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The Implementation Process provides resources to answer key questions. 



Competency-Specific Resources

QuestionnairesResearch Guides

Posters Padlets

Lesson Plans

Knowledge Tests
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Sequence



• Self-Efficacy
• Self-Regulation
• Self-Awareness (integrated)

Foundational Competencies
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Interpersonal
• Assertiveness
• Conflict Management
• Empathy (integrated)

Intrapersonal

Self-Awareness

Self-Regulation
Self-Efficacy

Assertiveness

Empathy

Conflict Management

•Research-based
• Shown to improve in-
school & post-school 
outcomes

•Distinct 
• Teachable
•Measurable
•Generalizable



Highest Need Competencies
Identified by Over 7,300 Kansas Students

Source: Competency Student Needs Assessment 
(available free at CCCFramework.org)

Overall Rank by 
Highest Need Males Females 6th Grade 9th Grade 12th Grade

Sustained Attention
Self-Regulation

Sustained Attention
Self-Regulation

Sustained Attention
Self-Regulation

Sustained Attention
Self-Regulation

Sustained Attention
Self-Regulation

Sustained Attention
Self-Regulation

Initiative Initiative Assertiveness Initiative Initiative Assertiveness

Assertiveness Conflict 
Management Initiative Conflict 

Management Assertiveness Communication
Networking

Self-Efficacy
Goal Setting Communication Conflict 

Management Assertiveness Communication Conflict 
Management

Conflict 
Management Assertiveness Self-Efficacy Goal Setting Conflict 

Management
Self-Efficacy
Goal Setting

Want to try out the Needs Assessment?
Go to https://is.gd/rcsurvey
Code: 11-4310



Assertiveness is defined 
as: Even when it’s 
difficult, expressing your 
wants, needs, and 
thoughts while 
respecting others.



MENTI
Reflect on the evaluation of your initiatives

https://www.menti.com/s86wfst7gy



Professional Development

Session 1:
Assert intro 
(9/28/20)

Session 2:
Assert

strategies
(11/30/20)

Session 3:
More Assert 

strategies
(2/18/21)

Session 4:
Reflection 
& Planning

(4/2/21)

Teacher Next steps:
• Teach instructional plan 

• Participate in team 
coaching

Teacher Next steps:
• Teach instructional plan

• Connect to content in 
the classroom

• Participate in team 
coaching

• Look for sequence 
indicators

Teacher Next steps:
• Teach instructional plan

• Administer AS Knowledge 
Test as a post-test before 
Session 4

• Look for sequence 
indicators

Teacher steps:

• Analyze and discuss the 
pre/post AS Knowledge 
Tests

• Analyze and discuss our 
Schoolwide Educator 
Reflection survey data

• Identify potential 
activities for scaling up 
and sustaining 
assertiveness instructionSEL Coaches and Principals use input from Session 4 to 

determine 2020-21 next steps



PD Resources
Participant Packet Lessons & 

Student Workbook



Assertiveness lessons
Assessing Your Assertiveness (Pre-Test)
• Lesson 1: Defining Assertiveness
• Lesson 2: Understanding Your Ability to Be Assertive
• Lesson 3: Understanding Yourself
• Lesson 4: Understanding Others
• Lesson 5: Showing That You Understand Others 
• Lesson 6: Developing Assertive Statements
• Lesson 7: Is it Assertive?
• Lesson 8: Assertiveness – Putting It All Together



What would it look like if a 
student were being assertive?

• In group work 
• With teachers 
• Personal boundaries 
• In relation to conflict

Educators responded on a padlet



Assertiveness Questionnaire & 
Knowledge Test

Questionnaire 
Items: 1-20

Knowledge 
Items: 21 - 37

Essay Items: 
38-40

Assertiveness 
Questionnaire 
& Knowledge 

Test

Reflective self-assessment 
(snapshot in time, not for 
pre/post)

Measure of student 
comprehension (can be 
used as pre/post)

Want to try out the test?
Go to https://is.gd/rcsurvey
Code: 16-4306



Teacher choice of instructional activities



Application Ideas 
Lesson 1 Learning target: Students can define assertiveness; 
differentiate between passive, assertive, and aggressive behaviors; 
and provide examples of why learning to be assertive is important.
Lesson 2 Learning target: Students can identify their strengths and 
challenges related to being assertive.

Where and how could you incorporate awareness of assertiveness?
Discussing assertiveness of historical 
or literary figures

Analyzing situations—Was that 
assertive?

Discussing strengths and challenges 
to being assertive

Journaling about assertive efforts
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I can teach assertiveness using or
modifying the instructional activities

I can facilitate students' practice in being
assertive

I will observe students' development of
assertiveness

My instruction will positively impact
students' behavioral and/or academic

outcomes

Rate Your Level of Confidence That...
1 (Not Confident) 2 3 4 5 (Very Confident)

Educators’ Efficacy & Buy-In for 
Teaching Assertiveness





Which Lesson Study elements do 
educators engage in?

From Catherine Lewis www.lessonresearch.net

To annotate:
1. Click the dropdown arrow next to View 

options and click Annotate.

2. On the Annotate bar that appears, click 
Stamp.

3. Choose a stamp and click on the screen





How well were we able to address each 
learning target from Lessons 1-3?

• Learning Target 1: Students can define assertiveness; differentiate between passive, assertive, and 
aggressive behaviors; and provide examples of why learning to be assertive is important.

• Learning Target 2: Students can identify their strengths and challenges related to assertiveness.

• Learning Target 3: Students use the Feeling Words Wheel to better understand their feelings and 
express them appropriately at any given time.
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To what degree have you been able to teach each learning target? (n=53)

Fully taught Somewhat taught Not taught yet N/A



3-Part Assertive Statements



Competency Sequence:
Development targets



Select Sequence Indicators
That You Will Observe

A. Expresses basic feelings and preferences.

B. Communicates a need or want to peers and adults 
in a respectful manner.

C. Demonstrates respectful refusal skills.

D. Makes assertive statements paired with body 
language and tone of voice that match the 
statement.

E. Demonstrates assertive statements during 
collaborative learning.

F. Determines personal boundaries and generates 
assertive statements to apply if boundaries are 
compromised.

G. Demonstrates the ability to respond to different 
points of view respectfully.



Coaching



Educator Practices: 
What does this look like for teachers?
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0% 20% 40% 60% 80% 100%

I facilitated opportunities for students to practice
assertiveness, including both components, over time.

I provided feedback to students throughout their
practice of the assertiveness components.

I facilitated students' reflection on their development
of assertiveness components.

Facilitating Practice with Feedback
Respondents Self-Ratings (N=25)

Not Yet / Not Applicable Novice Emerging Proficient



57.9%

48.0%
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70.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Is it assertive, passive, or aggressive to invade the personal space
of others?

Is it assertive, passive, or aggressive to state your ideas in an
honest and direct manner?

Is it assertive, passive, or aggressive to use a clear and reasonable
tone?

Identify the best example of a 3-part assertive statement.

Which of these actions or behaviors are NOT associated with
assertiveness?

Assertive Knowledge Test Responses
Percentage of Students' Correct Answers

Pre Post
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I stand up to my friends if they are doing something I don't feel
comfortable doing.

I speak up when someone is not respecting my personal boundaries 
like “no cheating off my homework” or “I don’t let friends borrow …

I often have a hard time saying "No."

I sometimes avoid asking questions for fear of sounding stupid.

I speak up about things I really care about.

Students' Self-Reported Questionnaire Responses
Item Averages

Pre Post
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Improved communication
Increased ability to seek assistance and supports

Increased ability to express themselves
Improved confidence in their own abilities

Improved self-regulation
Improved conflict management skills

Improved teamwork/group work
More open to constructive feedback

Student Impacts/Outcomes for Assertiveness
Percentage of Respondents Observing the Outcome

64%

76%

80%

52%

0% 20% 40% 60% 80% 100%

Most staff in my school believe that all students can learn assertiveness
concepts.

Most staff in my school have the skills necessary to teach all students
assertiveness concepts.

I feel confident that I can provide opportunities for students to practice
being assertive as part of my regular instructional practices.

I've noticed that staff in my school are increasing in their own
demonstration of assertiveness.

Perceptions of Staff
Percentage of Respondents that Agree



Sustained Implementation Goals



Observation Checklist for High-Quality 
Professional Development (Version 3)

Domains
• Preparing for Learning
• Contextualizing the Content
• Engaging in Learning
• Reflecting on Learning
• Transferring Learning to Practice

Gaumer Erickson, A.S., Noonan, P.M., Ault, M., Monroe, K., & Brussow, J. 
(2020). Observation Checklist for High-Quality Professional Development
[Version 3]. Center for Research on Learning, University of Kansas. 
http://www.researchcollaboration.org/page/high-quality-professional-
development-checklist



Content Fidelity Observation



Coaching Behaviors and Fidelity 
Observation



Extend Your Learning
• Reflect: How will the information from this session 

influence your PD or evaluation of PD?
• Review Competency Framework resources 

(http://cccframework.org/) 

• Contact us to learn more about the Competency 
Framework and how we could partner with your 
state to implement SEL at Tier 1

Amy Gaumer Erickson
agaumer@ku.edu

Pattie Noonan
pnoonan@ku.edu


