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Presentation will cover:

• Overview and Goal of Grant

• What resources were developed and why

• Tour of resources on webpage

• Lessons learned and outcomes
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About PACER
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PACER Center is a parent training and information center for 
families of children and youth with all disabilities from birth to 
young adults. Located in Minneapolis, it serves families across the 
nation, as well as those in Minnesota

We have over 30 projects, including:

• National Bullying Prevention Center

• National Parent Center on Transition and Employment

• Simon Technology Center

All projects are on: www.pacer.org

http://www.pacer.org/parent/
http://www.pacer.org/
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PACER Staff on Unity Day 2017
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Background on SPDG project-

partnership

• 5-year grant to work with two school districts, 
Minneapolis and St. Paul, to improve student outcomes 
for children (K-6) from diverse families by promoting 
meaningful parent engagement. 

• Current grant is 5-year grant to increase family 
engagement of parents of transition age youth from 
African American and American Indian communities with 
the goal of increasing graduation rates.
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PACER’s SPDG Team & Multicultural 

Advocates
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Poll Question

What do you think educators need to know 
about parent engagement for families from 
culturally and linguistically diverse 
backgrounds?
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Project resources developed

Resources for Parents: 

• Parent Voices videos

• Reading modules on how to help your child improve his or her reading 
skills in different languages

• Family Fun and Math Activity Cards

Resources for Educators: 

• Focus Group questions

• Research on Parent Engagement with CLD families

• Training videos

* Educators can share these resources with parents 
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Poll Question
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Would the parents and educators in your State find these 
resources useful in helping to increase family engagement for 
culturally and linguistically diverse parents?  If so, which ones? 
Are there others that might be helpful?
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What were the successes

• Created over 10 new resources for parents and educators
• Provided professional development training to over 185 school 

staff on working with CLD families
• Over 85% of participants said they “learned something new” at the 

training and that it helped them “understand how to more 
effectively work with families.”

• Provided 165+ parents with training and resources on special 
education and how to become involved in their child’s education.

• Held focus groups with 20 parents and 30 school staff re: their 
views on parent engagement and how to improve

• Disseminated parent resources to over 400 parents in two school 
districts and info about the webpage to professionals across the 
State.



Page 19
Page 19



Page 20
Page 20

Challenges and lessons learned

Challenges:

• Collaborating with busy school staff and having to 
compete with other school priorities

• Parent attendance at events

How were they overcome:

• Used research-based strategies to engage parents

• Created tools and materials that school staff could 
use for engagement (i.e. videos, etc.)
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What challenges do you face in working with schools to increase 
meaningful family engagement?

Poll Question
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Lessons Learned about parent 

engagement

• Meaningful family engagement is highly dependent upon frequent, clear, 
and positive two-way communication. Many parents indicated they are 
confused by the educational jargon used in communicating with them. 

• Schools that intentionally and proactively used parent friendly, culturally 
competent strategies and materials to provide information and support to 
diverse families of students with disabilities had better family engagement 
activity outcomes, including higher rates of attendance and more active 
participation.

• Diverse parents need individualized support and communication 
provided in a language they understand. This will help them to engage 
more actively in activities that support their child’s academic performance 
and become more informed decision makers about their child’s education.
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Lesson Learned (Cont.)
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• Schools may misinterpret a family’s lack of questions about their child’s 
educational progress as disinterest. Families and educators welcomed 
the availability of translated versions of practical tools, such as PACER’s 
IEP Meeting Parent Tip Cards and PACER’s School and Special Education 
Recordkeeping Folders.

• Advance planning from the school is necessary to consider the potential 
obstacles to family engagement, as well as how the school can remove 
some of the barriers. For example, a partner school used special funds to 
provide families evening bus transportation to an all-school event.
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For more information, contact PACER at:

EngagingDiverseFamilies@pacer.org

Announcing PACER Center’s new, online resource for educators… 

Working with Culturally Diverse Families: www.PACER.org/cultural-diversity 

Tips and Tools for Engaging Families from Diverse Cultures for Student Success 

Training videos, research literature, as well as practice guides and tools are 

offered for educators and school administrators to build effective home-

school communication and promote meaningful family engagement.  

Families will find resources created just for them and translated into Spanish, 

Somali and Hmong on our Parent Page. Be sure to explore the parent tools 

and resources and share them with families you are working with, or use 

them in your parent outreach events at school.  All parent resources are 

available in English, Hmong, Spanish, and Somali. 

Highlighted Resources:  

 Parent Voice on Parent Involvement: This series of engaging 60 to 90 second video clips features Latino, Hmong 

and Somali parents sharing about the challenges and benefits of parent involvement. A nice opening for a Parent 

Orientation or Curriculum Night. 

 

 Help Your Child Succeed at School: What Parents Need to Know 

The goal of this series of recorded modules is to help you, the parent of a child with or without special needs, 

know how to help your child do well in school and improve his or her reading skills. Presented in English, 

Hmong, Spanish, and Somali.  A great addition to a literacy night event. 

 

 Family Fun Reading and Math Activity Cards: These ringed-sets of activity cards help your child develop reading 

and math skills that are important for learning success. You can do these fun skill-builders at home, in your 

neighborhood, and on the go! For children in grades K-3. Perfect for over-the-summer-break activities. 

 

 IEP Meeting Parent Tip Card: Laminated card with questions to ask during the meeting about your child on one 

side and questions to ask at the end of the meeting about the IEP process on the reverse.  

 

 School Record Keeping Folders and Special Education Record Keeping Folders: These sets of six folders help 

parents organize school and IEP paperwork to help them make good decisions about their children’s education. 

 

Questions? Comments? Ideas? Contact us at: EngagingDiverseFamilies@PACER.org 

 

This project is a collaborative effort by PACER Center, Minnesota Department of Education (MDE) and Minneapolis and St. Paul 
school districts. Funding was provided by MDE’s federal award, State Personnel Development Grant.  
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